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Entering Virtual Worlds for Real-Life Pitches

IN 2002, when Electronic Arts signed a multimillion-dollar agreement with McDonald’s to
place virtual burgers in an online version of its popular Sims video game, the move drew
protests from players who resented the commercial intrusion.

New York Times

Microsoft: Global Smartphone Adoption Could Push Windows Mobile Sales
50 Percent

Microsoft expects a huge surge in Windows Mobile global sales over the next two years.
However, the software giant faces competition from Symbian and Linux-based mobile
platforms, including Google's yet-to-be-released Android.

eCommerceTimes

Why Video Should Be A Core Search Marketing Tool

During the past year-plus of working with scores of small and medium sized businesses
(SMBs) on testing and then launching online video advertising campaigns, we have
compiled a short list of common myths associated with online video advertising,
implications for search and what it means to the SMB sector.

Search Engine Land

3G network will add to iPhone's appeal

Buzz about the new iPhone - expected to be released in June - has less to do with the
phone itself than its use of AT&T's 3G network. That 3G network, which refers to a third
generation of wireless networks, would dramatically improve the performance of some




iPhone features, such as Web browsing. Apple's current iPhone uses AT&T's Edge
Network, a 2.5G network that undermines some of the device's most appealing
technology - such as the display of full Web pages - because of relatively slow download
speeds.

SiliconValley.com

TRENDS

Shopping Cart Abandonment Rises
When buying online first became mainstream, one of the most watched metrics for online

merchants was the shopping cart abandonment rate. Through site security, consumer
education and word-of-mouth about positive experiences, online retailers reduced the
percentage of consumers who placed items in their carts but did not end up buying them.

eMarketer

Minorities Dominate Use of New Media

According to BlGresearch's most recent Simultaneous Media Survey, African Americans,
Hispanics, Asians and Whites not only use traditional media differently, their adoption of
new media is also quite unique. When it comes to traditional media, types of TV shows
watched as well as radio formats listened to most often differ by consumer group.

Center for Media Research

The rise of the unpredictable consumer

Companies struggling to keep pace with rapid changes in products, markets and
competition are now having to cope with change in the arena most indispensable to their
success: their customers.

International Herald Tribune

BUSINESS

Thinking Bigger

After a long build-up, | think we're finally at the real beginning of a new era in computing.
The previous (nearly) 10 years have laid an important foundation, by which I mean on-
demand computing, but if you thought that was it, | think the next few years could blow
you away.

CRMBuyer



The Positive 'R’ Words

A down cycle in the economy can be a challenge for business, slowing sales activity. A
recession can, however, also present the chance for other "R" words -- and they might
help your business seize opportunities to grow, writes branding expert Naseem Javed.

eCommerceTimes

The Other CRM

The other CRM? Cause-related marketing -- as in, you buy my product, and I'll help your
cause. On another note, those grocery store club cards you're carrying around in your
wallet are good for more than special discounts for loyal customers. Some grocers are
now contacting their card-carrying shoppers proactively to let them know of product
recalls.

CRMBuyer

INDUSTRY

Amazon to launch streaming video soon

Amazon.com, the largest Internet retailer, will launch a streaming video service in the
next few weeks to augment its digital offerings, the company’s chief executive said on
Wednesday.

MSNBC

AFTRA Reaches Deal With Movie, TV Producers

The American Federation of Television and Radio Artists, which represents most of the
shows on cable TV and a handful of prime-time broadcast shows, has reached a tentative
three-year agreement with the Alliance of Motion Picture and Television Producers.

AdAge

Interactive Vitality Pushes Internet Ad Revenues Up 26%0 in 2007
According to the IAB Internet Advertising Report, conducted by PricewaterhouseCoopers,
released in May, 2008, Internet advertising revenues in the United States totaled $21.2
billion for the full year 2007. For the fourth consecutive year, revenues posted record
results, with total revenues for the 2007 fourth quarter increasing 13 percent from the
third-quarter and 24 percent from the 2006 fourth-quarter total. Full year 2007 Internet
advertising revenues were up 26 percent versus full year 2006 revenues of $16.9 billion.

Center for Media Research



Liveblogqing: Yahoo's Decker and Yang

After a funny film featuring nearly every luminary under the sun giving Yang and Decker
advice (Buffet, Stringer, Zuckerberg, etc) Yang and Decker took the stage and Walt
immediately asked them about the MSFT deal. Yang agreed that they could not get to a
price, but that there were other issues as well, regulatory is one that came up, but | can
imagine others (ie, approach to open source, total installs of Outlook at Yahoo, etc.!).

BattelleMedia.com
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Why Should 1 Lobby My Peers?

As part of one of the larger, more established agencies in the Hispanic market, I've
always been proud of the fact that we always have a presence in the awards circuit. We
are certainly not the most-awarded, and nobody is calling us a "hotshop," but we're
always in the running. | am told by those in the know that to get over this hump | need to
lobby.

AdAge

Citysearch Sued

Citysearch.com has been busy. The company is defrauding its advertising customers of
millions of dollars by turning a reported “blind eye” to click fraud, and supposedly
encouraging the practice according to a lawsuit filed in the Los Angeles Superior Court by
Kabateck Brown Kellner, LLP.

Adotas

Yahoo Sues Alleged Spammers

Yahoo filed the suit on May 16 in the U.S. District Court for the Southern District of New
York, citing the Federal Trademark Act and the Can-Spam Act. Yahoo accused the
defendants of instructing recipients to contact third parties to arrange for the prize
payout, only to have the third party charge “hundreds of dollars” in processing fees and
mailing charges to receive the prize money.

Adotas

Senators Want Detailed Credit Card Fee Info
Several U.S. senators want Visa Inc and MasterCard Inc, the dominant electronic payment
companies, to break down detailed costs associated with transactions called interchange




fees, according to letters obtained by Reuters on Tuesday.

New York Times
INTERNATIONAL

« Canada: Net neutrality bill hits House of Commons
The NDP has followed through with its promise to introduce legislation to the House of
Commons that seeks to keep the internet open and free from control by service providers.

CBC

Member Press Releases

e« THE GLOBAL D.R. GROUP will be debuting 4 NEW Innovative Consumer Products at the
upcoming 2008 ERA European Conference held in Monte Carlo June 22-24 at the Fairmont
Hotel.

¢ Smart Inventions and Impact Products Announce Retail Rollout of Engrave-It, Fueled By
Success of New Infomercial (PDF)

Classified AdS advertise in ERA's E-News Weekly

Product Acquisitions Manager

Highly Motivated. Strong organizational skills. Sales experience. Responsible for sourcing new
products for overseas distribution through new and existing suppliers. Communicate with
current suppliers and handle all customer needs. Excellent communication skills. Please
contact_deborah.goc@aqiservices.tv.

Looking for a Sales Executive for EUROPE.

PREMIER SOLUTIONS, www.premiersolutions.com <http://www.premiersolutions.com/> , from
Miami Florida, is looking for a full time SALES PERSON. EXCELLENT opportunity to make




some serious money. The person must live in Europe and have experience in the DRTV
Industry. Those people interested please e-mail us your resume at jorge@premiersolutions.com.

PER INQUIRY RADIO, TV, PRINT AND INTERNET CLIENTS NEEDED.

William Sullivan Advertising, specialist in per inquiry / remnant radio, TV, print and Internet
advertising is looking for more clients to place per inquiry with us across the country. Presently
we have over 50 satisfied clients using our per inquiry radio, TV, print and Internet service
paying a specific price per lead. Feel free to read some of Bill's articles on DR Radio which had
been published in Electronic Retailer Magazine
http://www.williamsullivanadvertising.com/articles_0607.html. We are looking for more clients
to place advertising in our per Inquiry program. We have a proven model for over 22 years
making direct response advertising work for our large and expanding list of clients. For samples
of our radio commercials please visit http://www.williamsullivanadvertising.com/samples.html.
Our present client categories start from Natural Cures book to acne products to stress and
anxiety relief programs to inventions companies to hair replacement and much more. We are
dedicated to expanding our clients business and you can be a part of our growth. Contact Bill
Sullivan at 973-379-8555 or email bill@williamsullivanadvertising.com.

Submissions

Are you an ERA member? As a membership benefit, you can submit press releases,
company/personnel announcements and calendar items to be published in the E-News Weekly.
Please contact Peter Howson, phowson@retailing.org.

Advertising Opportunities
If you are interested in advertising, please contact Peter Howson, phowson@retailing.org.
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